Hotel Update

Crew layover hotel update for GRR, SEA, PVG and other hotel news
Domestic Hotel Changes

The following hotel changes are effective July 1.

Grand Rapids, Michigan (GRR) — Long Layovers

Crewmembers on a long layover in Grand Rapids will be staying at the Amway Grand Plaza. The
hotel is centrally located within walking distance of a variety of dining and entertainment options.

Hotel Amenities

Indoor heated pool with two hot tubs

Lighted outdoor tennis courts

Racquet ball courts

Wide selection of advanced cardio equipment

Nautilus machines and free weights in the fitness center

42-inch high definition TV

In-room coffee maker

Complimentary coffee service in lobby served from 4:30am-6:30am

Crewmember Deals

e 20% food and beverage discount (alcohol not included)
e Complimentary Wi-Fi

Seattle, Washington (SEA) — Long Layovers

The Sheraton Seattle Hotel has been selected as an additional hotel to support the operation, as
the downtown Seattle room requirements have increased.

Located in the heart of downtown, crewmembers will enjoy the energy and vibe of Seattle. This
contemporary hotel is located to a number of dining and entertainment venues upon exiting the
hotel.

Hotel Amenities

State-of-the-Art fitness center

Indoor pool

Social hour nightly from 4:00pm-6:00pm
32- LCD flat panel TV

Crewmember Deals

e 159% food and beverage discount (alcohol not included)
e Complimentary Wi-Fi


http://amwaygrand.com/
http://www.sheratonseattle.com/

International Hotel Changes
Shanghai, China (PVG) — Long Layovers
Effective with the launch of the LAX-PVG flight, the Pudong Shangri-La will be introduced as a

new crew layover hotel. The Shangri-La is a deluxe property featuring two towers, two fitness
centers and pools (one in each tower) and uninterrupted views of the historic bund.

The hotel is located on the river with easy access to two adjacent malls, the famous Pearl Tower
and numerous dining outlets along the waterfront. The pedestrian tunnel to the Puxi side of
Shanghai (versus Pudong) is a five-minute walk, and the number two subway line (same line as
Renaissance Zhongshan Park is on) is within one of the malls directly across the street from
hotel. The Shangri-La is three stops from the Science & Technology Museum.

Hotel Amenities

24-hour health club

Indoor swimming pool

Jacuzzi & both dry and wet saunas
Tennis court

CHI, the Spa at Shangri-La

LCD flat screen panel TV

In-room coffee & tea- making facilities
In-room refrigerator

Crewmember Deals

20% food & beverage discount at Yi Café (all-day dining buffet) and Gui Hua
15% food & beverage discount in Jade Restaurant and Bar (not including alcohol)
Special breakfast buffet rate for Delta crewmembers

Complimentary Wi-Fi

Note: The Shangri-La is the crew layover hotel for the LAX-PVG flight.

Other Hotel News

KIX — Hilton Osaka complimentary in-room Wi-Fi

The Hilton Osaka is pleased to offer complimentary Wi-Fi to Delta crewmembers for in-room use.
Previously the hotel was charging a rate of 500 yen for use of Wi-Fi. With this new amenity, the
crew room lounge is no longer offered.

LFT — DoubleTree food and beverage discount

The DoubleTree (formerly branded as Hilton Lafayette) has increased their food and beverage
discount to Delta crewmembers to twenty-five percent (25%) off all food and beverage
(excluding alcohol).

LHR — NH Kensington reminder to retrieve personal belongings

The NK Kensington is no longer a crew layover hotel. Any crewmembers with personal items in

storage should retrieve them no later than June 30, 2015. The NH Kensington will not keep any
personal items beyond this date, and unclaimed items may be discarded.


http://www.pudong-shangrila.com/
http://hiltonosaka.com/
http://doubletree3.hilton.com/en/hotels/louisiana/doubletree-by-hilton-hotel-lafayette-LFTLDDT/index.html

MUC — Hilton Munich City special breakfast rate

The Hilton Munich is pleased to extend to Delta crewmembers a special breakfast rate of 12.5
Euros.

RDU — The Carolina Inn temporary relocation

Due to construction at The Carolina Inn, crews arriving May 29 through August 31, 2015, will be
accommodated at the Hilton Garden Inn Southpoint. The hotel is located just minutes from the
Southpoint Mall. Just a bit farther away crewmembers can enjoy the sights of Southpoint, UNC-
Chapel Hill and Duke University.

Hotel Amenities

Indoor pool

Outdoor patio to enjoy the sun
32-inch LG LCD TVs

Hilton Garden Sleep System Beds
Mini-fridges

Inroom coffee makers
Microwaves

Crewmember Deals

20% discount — in-house restaurant

10% discount — Ruth’s Chris connected to the hotel

10% discount — Town Hall Burger (gourmet burgers — free shuttle provided)
Complimentary Wi-Fi

On demand local area shuttle

Layover Relocations

PNS Layover Relocations 9, 10 & 11 July

The Blue Angels Airshow is expected to cause significan traffic in the area. In order to protect the
operation crews will be moving from the Holiday Inn to the Hyatt from July 9th through July
11th. The Hyatt offers transportation to local restaurants.

CVG Long Layover Relocations 12, 13 & 14 July

Due to the All Star Game in CVG, all long layover crew will be relocated to the Doubletree
Lawrenceburg in downtown Lawrenceburg, IN. The hotel is in walking distance to restaurants

and shops. Complimentary internet and a 20% F&B discount are included.

http://doubletree3.hilton.com/en/hotels/indiana/doubletree-by-hilton-hotel-lawrenceburg-
CVGLADT/about/index.html

Columbus, Ohio (CMH) - There are overbooking issues on July 13. The Embassy Suites will be
utilized for all crews on this date.

July 13 - 8 rooms

Vancouver (YVR) - The Renaissance has overbooking issues on June 26. The following
rotations have been moved to the Marriott:


http://www3.hilton.com/en/hotels/bavaria/hilton-munich-city-MUCCHTW/index.html
http://hiltongardeninn3.hilton.com/en/hotels/north-carolina/hilton-garden-inn-durham-southpoint-RDUSPGI/index.html

e NYC/5098/26 June
e SLC/3395/26 June

The Marriott will offer comp Wi-Fi and a 25% discount in their restaurant.



